EXHIBIT A

CONTACT PERSONS TO WORK WITH STAFF

a) issues related to processing this application:

Houssam Abdallah, President/CEQ
Global Connection Inc. of America
3957 Pleasantdale Road

Atlanta, GA 30340

Phone: 678.966.8444x254
Facsimile: 770.458.6773

Email: none

b) consumer issues:

Michael Hill, Customer Service Manager
Global Connection Inc. of America

3957 Pleasantdale Road

Atlanta, GA 30340

Phone: 678.966.8444x115

Facsimile: 770.458.6773

Email: mhill@globalc-inc.com

c) customer complaint resolution:

Elie Alam, Director of Operations
Global Connection Inc. of America
3957 Pleasantdale Road

Atlanta, GA 30340

Phone: 678.966.8444x256
Facsimile: 770.458.6773

Email: ealam@globalc-inc.com

d) technical and service quality issues:

Bassam Abdallah, Vice President
Global Connection Inc. of America
3957 Pleasantdale Road

Atlanta, GA 30340

Phone: 678.966.8444x110
Facsimile: 770.458.6773

Email: bassama@globalc-inc.com

e) “tariff” and pricing issues:

Angela Briggs, Paralegal

Global Connection Inc. of America
3957 Pleasantdale Road

Atlanta, GA 30340

Phone: 678.966.8444x115
Facsimile: 770.458.6773

Email: abriggs@globalc-inc.com




) 8-1-1 issues:

Michael Hill, Customer Service Manager
Global Connection Inc. of America

3957 Pleasantdale Road

Atlanta, GA 30340

Phone: 678.966.8444x115

Facsimile: 770.458.6773

Email: mhill@globalc-inc.com

g) security/law enforcement:

Elie Alam, Director of Operations
Global Connection Inc. of America
3957 Pleasantdale Road

Atlanta, GA 30340

Phone: 678.966.8444x256
Facsimile; 770.458.6773

Email: ealam@globalc-inc.com




